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New AFI initiatives  
are benefiting our 
customers in all areas 
of our operations

New video highlights  
crushing dangers. Page 3

AFI opens Midlands  
Training Centre. Page 4

Latest figures highlight  
the need for training. Page 7

One theme runs throughout this issue 
of Aerial View – it’s how we are making 
improvements across our business that 
are bringing benefits to our customers.
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AFI has won the Innovation of the Year 
Award in the SHP IOSH Awards for our 
launch of the revolutionary SanctuaryZone 
anti-entrapment device for mobile elevating 
work platforms (MEWPs).

SanctuaryZone comprises steel frames that 
project above the MEWP platform, stopping 
any overhead obstruction from crushing the 
operator. SanctuaryZone was the first anti-
entrapment device to be developed offering 
a physical barrier between an operator 
and an overhead obstruction and it is 
the only Tier 1 system that will fit most 
manufacturers’ machines.

AFI Director David McNicholas said: “We 
are delighted to have won this significant 
industry award. It’s a great achievement 
and reflects our continuing commitment to 
maintaining the highest standards of health, 
safety, quality and innovation.”

The winners of the SHP IOSH awards 
were announced at a ceremony held on 24 
October at the London Hilton hotel.

AFI wins award  
for innovation

Take a look inside and read about how we 
have introduced some exciting customer 
service initiatives in the following key areas:

Our hire fleet
We have added more large machines to the 
fleet (Page 3) and are also now guaranteeing 
delivery of over 2,500 machines within 24 
hours of an order being placed (Page 6).

Safety
In a further initiative to prevent deaths or 
serious injury caused by crushing when 
working at height, we have produced a new 
video that highlights these dangers (Page 3).

Training
Following a substantial investment, we 
have opened a new training centre in the 
Midlands (Page 4) and have also introduced 

live pricing and course availability on our 
websites – making it much easier for you to 
find out what courses are being held, where 
they are available and the cost (Page 5).

Machine purchases
Access platform owners can now sell their 
machines quickly online following our launch 
of a brand new service:  
www.webuyanyaccessplatform.com 
(Page 2).

Our local service
Although we are a national company, we 
pride ourselves on being able to offer a 
local service. We are always looking to 
strengthen our local teams throughout the 
UK, and the latest areas to benefit from this 
initiative are the North West and North 
East (Page 6).

AFI Health & Safety Manager Brian Parker 
(left) with the award for innovation.
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Access platform owners can now sell their 
machines quickly online following AFI’s launch 
of a brand new service: 
www.webuyanyaccessplatform.com

Having seen the success of similar ventures 
in the car industry, we have brought the 
concept to the working at height sector for 
the first time.

AFI Director Richard Saunders said: “I am 
really excited about introducing this concept 
into the powered access industry. After 
having recently sold a car online, I was really 

AFI launches new 
service for people to 
sell access platforms

impressed by this simple, no fuss solution 
and how easy it was to use.”

www.webuyanyaccessplatform.com will give 
machine owners a convenient and no 
obligation way of selling used powered 
access equipment. All they have to do to get 
a valuation is to follow the website’s three 
simple steps. The AFI Resale team will then 
quickly respond to all enquiries. If someone 
would like to sell a fleet of machines then 
the website is also capable of this.

Whenever you buy a powered access 
machine from us, not only does it comes 
fully inspected with a six month LOLER 
certificate but you also have the option 
to purchase either our GOLD or SILVER 
Service Maintenance Agreements. 

Here are three reasons why you should buy 
a Service Maintenance Agreement:

1. Keep your machine in top condition.

2.  We have a highly trained team of  
 engineers across the UK.

3.  We remind you when your next LOLER  
 is due and carry it out on site.

AFI Resale – our new and used machine 
sales operation – has continued to grow 
by more than 35% each year and is 
experiencing particularly strong demand from 
the Far East.

We recently completed the sale of 28 
electric scissor lifts to a repeat customer 
working in the general plant and powered 
access sector in Asia.

The 28 Skyjack SJ3215 scissors were shipped 
in two batches of 14. Some will be used in 
the customer’s own rental fleet and others 
will be sold on.

Strong demand for used machines

Three reasons 
to buy a Service 
Maintenance 
Agreement

AFI Director Richard Saunders said: “We 
are finding that companies operating in the 
emerging Far Eastern markets are particularly 
keen on older equipment because they 
offer excellent value for money. The 28 
Skyjacks met this need because they were 
approximately 10 years old.”

Anyone interested in purchasing a used 
machine from AFI Resale will now be able 
to see the specific LOLERs for machines 
on the Special Offer list. You can do this by 
registering on our website:  
www.afi-resale.co.uk

AFI GOLD COVER includes:

•	 2	 services	 (including	 consumables)

•	 	 2	 mandatory	 LOLER	 inspections

•	 	 Certification	 and	 authorisation	 documents

•	 	 Condition	 evaluation

•	 	 Free	 breakdown	 labour	 cover	 with	  
 priority status (during normal 40 hour  
 working week).

AFI SILVER COVER includes:

•	 	All	 of	 the	 above,	 excluding	 free	 	 	
 breakdown labour cover.

A Skyjack SJ3215 scissor lift.



More large machines now available
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In a further move to prevent deaths or 
serious injury caused by crushing when 
working at height, AFI has produced a 
new video to help powered access users 
understand some of the risks that they face 
and how anti-entrapment devices can help 
to protect them. The animated video can be 
viewed at www.afiworkzone.co.uk

AFI Director Austin Baker said: “This 
video will help main contractors, sub 
contractors and operators understand how 
a preventative approach to anti-entrapment 
should always be the first option.”

One of the risks to users highlighted in 
the video is working on a machine that is 
travelling on undulating ground. 

The video points out that an 85ft (25.9m) 
boom elevated at 45 degrees with full 
outreach travelling over a 4” (102mm) rise 
in the ground will raise 40” (1,016mm) in 
just 1.23 seconds. 

New video highlights dangers 
of working at height

The video uses the SanctuaryZone Tier 1 device to illustrate how 
anti-entrapment devices can prevent crushing. Machines fitted with 
SanctuaryZone can be hired from AFI, and the device can be 
purchased from Aerial and Handling Services Ltd:  
www.aerialandhandlingservices.com

Following recent investments and acquisitions, 
we have added more large machines to the 
fleet. Available at highly competitive rates, our 
new additions to the fleet include:

•	 JLG	 Liftlux	 180-12,	 203-24,	 245-25	 and	  
	 JLG	 1200SJP	 &	 1500SJ 
•	 	 Niftylift	 HR21	 Hybrid 
•	 	 Genie	 Z135/70	

The Genie S125 (pictured) has a reach height 
of 40.15m.

That would quickly put 
the operator at risk of 
being crushed against 
an overhead obstacle if 
the machine were not 
fitted with a solid anti-
entrapment device.

Mr Baker said: “It’s critically 
important to point out 
that these figures have 
been worked out with 
the machine in a static, 
non-moving position. If 
you take into account the 
movement by the machine, 
either through travel, lift 
or a combined factor, this 
could quicken the time to 
impact dramatically.”

To	 date	 over	 2,000	 Health	 &	 Safety	
professionals involved in the working at 
height industry have reviewed the video, 

and we have received feedback that they 
are using it as part of their own site briefs 
to highlight the dangers of entrapment and 
crushing incidents when using MEWPs.

When you hire a MEWP,  AFI can help safeguard your company against a wide range of 
liabilities through two levels of protection – Damage Waiver and All Risk.

Damage Waiver: Offers protection from the costs of accidental damage to machines 
whilst in use during agreed work hours within the UK. 

BEnEfItS: No liability for the cost of accidental damage, removes disruption of damage 
assessment and payment, covers AFI’s loss of hire income during downtime, covers many 
charges that fall within an insurance excess.

All Risk: Offers additional benefits to AFI Damage Waiver, providing cover for 24 hours 
each day of the hire period. 

BEnEfItS: All those covered by the Damage Waiver Plan PLUS theft, destruction, malicious 
damage.

Exclusions	 apply:	 for	 more	 information	 go	 to	 www.afi-uplift.co.uk/afiallrisk.asp 
Terms	 &	 conditions	 available	 on	 request.

As well as increasing our large machine 
range, we have also made additions to 
our general fleet. We have enhanced the 
range with new push around verticals, truck 
mounts and self-propelled machines.

Call our national Hire Line for more 
information on 08707 511 005 or visit 
www.afi-uplift.co.uk

Safeguarding your company
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AFI opens new 
training centre  
in the Midlands

Following a substantial investment, AFI 
has opened a new training venue near 
Birmingham.	The	 Midlands	Training	 Centre	
is offering IPAF and PASMA working at 
height courses, together with skills and safety 
training.

The new centre is just minutes from the M6 
motorway and can provide training for up 
to 70 delegates at any one time. The centre 
comprises extensive indoor and outdoor 
practical training areas and four training 
rooms.

AFI	 Chief	 Operating	 Officer	 David	
McNicholas said that AFI decided to launch 
the	 new	 Midlands	Training	 Centre	 as	 a	 result	
of the success of the group’s UTN Training 
Centre	 in	Wakefield.

“Our Wakefield open course centre has 
been the blueprint for this new centre 
and for our other open course centres 
at London East and Liverpool. We have a 
large and very loyal customer base in the 
Midlands and we want to ensure that they 
receive the very best training facilities and 
services. Our substantial investment in this 
new centre will mean that it will become a 
centre of training excellence 
for AFI.”

The	 Midlands	Training	 Centre	
is providing open course 
training on subjects such as 
working	 at	 height,	 health	 &	
safety, SMSTS, SSSTS, IOSH, 
NEBOSH, NRSWA and many 
more specialised areas. 

They are delivered by directly 
employed trainers, and AFI’s 
customer service team ensures 
that delegates have the same person to talk 
to from start to successful finish.

To launch the new centre, we are offering 
an introductory “buy one get one free” offer 
on a number of training courses. 

Contact Ben Hammill on 07766 928 363 
or email bhammill@afi-uplift.co.uk for more 
information.

BOGOF offer

ABOVE: NRSWA streetworks training will feature prominently at AFI’s new Midlands Training Centre.
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AFI’s good working practices in the way we operate our powered 
access machine delivery and service van fleets has been externally 
recognised – FORS (the Freight Operator Recognition Scheme) has 
awarded us bronze accreditation.

To gain the accreditation 
we had to demonstrate to 
FORS assessors that we have 
the systems, policies and 
procedures in place to meet our 
commitment to safety, reducing 
CO2	 emissions,	 congestion,	
collisions and operator costs.

FORS is a membership scheme 
set up to establish industry 
benchmarks and acknowledge 
operational efficiency within 
the freight industry. Through 
encouraging and recognising 
the good working practices of 
individual operators, the scheme 
aims to improve all areas of 
freight distribution in London and the UK. AFI has made substantial 
investments in our delivery fleet to ensure that our vehicles conform 
to the latest European standards on emissions. They are fitted 
with a range of fuel saving and emission reducing devices, including 
sophisticated telemetry systems to monitor vehicle and driver 
performance. This helps to monitor driver behaviour, which in turn 
brings important safety, fuel efficiency and emission reduction benefits.

We operate about 100 delivery and service vehicles throughout 
England, Scotland and Wales.

AFI gains FORS  
accreditation for  
delivery fleet best 
practice

What do you do if you suddently discover that you need to renew a 
number of IPAF licences at short notice? Perhaps you’ve just found out 
that some of your employees’ PAL cards have expired but they need to 
be using powered access machines within a few days. so that they can 
complete an urgent contract.

AFI may be able to help – go to our training websites  
www.afi-training.co.uk or www.utntraining.co.uk where you will be able to 
check late availability of courses and also our latest prices.

Of course, our new live pricing and course availability functions are not 
just for someone needing to renew their IPAF licence in a hurry. They 
apply to all our working at height, health, safety and skills courses and 
they also show where bargains are to be had if you can be flexible 
about your date and choice of course location.

As well as viewing live prices, the websites also now enable you to 
enquire about further information and also reserve courses directly. You 
will then be contacted to confirm your booking and arrange payment.

Training websites 
now show live course 
prices and late  
availability
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AFI is now guaranteeing delivery of over 
2,500 powered access machines from our 
rental fleet within just 24 hours of an order 
being placed.

The machines are in our 24h Essentials 
Range and are based at our 20 depots 
throughout the UK. They comprise 19ft, 26ft 
and 32ft battery powered scissor lifts as well 
as 5ft, 7ft and 8ft Push Around Vertical lifts 
(PAVs).

AFI Director Steve Williams said: “We 
have been getting an increasing number of 
enquiries from customers wanting short 
notice deliveries so we have come up with 
this industry-leading initiative to meet the 
demand.”

“The initiative will help our customers to 
keep projects on schedule, particularly when 
unforeseen circumstances arise. We are able 
to offer this scheme due to our success in 
maximising fleet efficiency and our ongoing 
improvements in the areas of engineering 
and logistics,” he added.

Under the scheme, AFI will supply scissors 
and PAVs from our 24h Essentials Range 
within 24 hours (working days) of an official 
order being placed by customers. The 
scheme applies to deliveries within a 30 mile 
radius of the depot. For more information 
contact AFI at: 24hours@afi-uplift.co.uk

The 24 hour initiative follows the success of 
AFI’s 48 hour scheme where we will accept 
orders to deliver core machine ranges to 
customers within 48 hours of an order 
being placed. The 48 hour scheme covers a 
wider range of core machines – it includes 
selected boom and mast lifts, scissor lifts and 
PAVs.

AFI guarantees 
24 hour delivery 
on over 2,500 
machines

A 26ft battery powered scissor lift from AFI’s 24h Essentials Range.

As part of our plans to strengthen our 
operations in the North West and North 
East – and provide customers with a 
truly local service – AFI has made two 
appointments.

Natalie Kelly has become Key Account 
Manager in the Manchester area and Michael 
McLaughlin has been appointed Field Sales 
Representative in the North East.

Both will work closely with colleagues in 
their local area and also with our Sales 
Support team to offer machine hire and 
sales, together with working at height and 
health, safety and skills training.

Natalie, who is working from our 
Manchester depot, said: “I’m really looking 
forward to this opportunity because I’ve 
worked with AFI in different roles, including 
being	 a	 Hire	 Desk	 Controller,	 and	 this	 varied	
experience will stand me in good stead to 
really understand what customers need.” 

Michael commented: “I’m looking forward 
to providing a hands-on local service in 
the North East. I will be readily available 
to provide site surveys to ensure that our 

Strengthening our operations  
in the North West and North East

customers get the right machine for the 
right job.” He is operating from our North 
East	 depot	 at	 Gateshead.

Natalie Kelly and Michael McLaughlin.
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Falls from height in the 
construction industry 
increased by 60% in the 
three months to the end 
of July compared to the 
same period last year, the 
Building Safety Group has 
reported. There were a 
total of 235 accidents, with 
about 12% of those being 
falls from height.

The latest figures from the HSE show that 
40 workers were killed and more than 
3,400 were seriously injured in falls from 
height	 in	 2011/12.

These statistics highlight in no uncertain 
terms the need for fully accredited training 
for people working at height. Training is not 
only a legal requirement but also a life saver.

It is essential that before a company 
undertakes any work at height it carries 
out a risk assessment and produces a 
method statement. These should then be 
communicated to all who are going to carry 
out the work and people in the vicinity of 
the work. 

If the risk assessment confirms that there is 
no alternative to working at height, then the 
employer should select the most appropriate 
equipment to minimise the risks of a fall. 

If you are working at height for only 
a short period then ladders may be 
appropriate, provided there is an adequate 
risk assessment and method statement and 
suitable precautions have been taken to 
prevent falls. Training will be required and 
one day Ladder Manufacturers’ Association 
courses can be held at various locations, 
including on-site.

If ladders are not appropriate, then alloy 
towers might be considered. Here the 
company carrying out the risk assessment 
and the work will need to look at 
providing work equipment that incorporates 
guard rails as collective protection. A one 
day Prefabricated Access Suppliers and 
Manufacturers’ Association (PASMA) course 
is available.

However, alloy towers or traditional 
scaffolding might not provide the flexibility 
required for a job where work at height is 
required	 in	 several	 different	 locations	 and/or	
for relatively short periods of time.

In such cases, the risk assessment would 
then lead to powered access equipment 

being considered. We strongly recommend 
that anyone operating a MEWP should have 
one of the following:

•	 An	 IPAF	 PAL	 (International	 Powered	 	
 Access Federation Powered Access  
 Licence) card

•	 	 A	 CPCS	 (Construction	 Plant	  
	 Competence	 Scheme)	 operator’s	 card

•	 	 A	 NPORS	 (National	 Plant	 Operators’	  
 Regulations Scheme) card

•	 	 A	 RTITB	 (Road	Transport	 Industry	  
 Training Board) card 

The most popular and most widely used 
card is the five-year PAL card. To gain one 
you have to attend an IPAF operator’s 
course. We strongly recommend that 
operators also receive specific machine 
familiarisation training before any new 
MEWP is used. 

It is not just the operators who need to 
be trained but their managers as well. That 
is why the IPAF MEWPs for Managers 
course is so important. It advises managers 
on how to carry out a risk assessment 
and method statement and also covers 
personal protection equipment, machine 
selection, planning and machine maintenance 
considerations, together with aspects such 
as rescue plans, pre-use machine checks and 
identification of equipment misuse and abuse 
by operators.

Harnesses are essential for anyone operating 
a boom-type lift. The half day IPAF harness 
course will cover the use of appropriate 
protection equipment and will cover the 
correct selection, fitting and user inspection 
of harnesses for powered access machines. 

Latest falls from 
height figures  
highlight the  
need for training
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Providing coverage 
throughout the country
1. Birmingham 
t  0121 525 7226  
f  0121 525 5547 
e  birmingham.depot@afi-uplift.co.uk

2. Caldicot
t  01291 437 710  
f  01291 423 930 
e  caldicot.depot@aj-rentals.co.uk

3. East Midlands 
t  0115 975 3064  
f  0115 975 5387 
e  eastmidlands.depot@afi-uplift.co.uk

4. Exeter
t  01392 255 211  
f  01392 253 377 
e  southwest.depot@afi-uplift.co.uk 

5. Hull
t  01482 341 799 
f  01482 345 099 
e  hull.depot@afi-uplift.co.uk

6. Liverpool
t  0151 545 2190 
f  0151 545 2199 
e  liverpool.depot@afi-uplift.co.uk

7. London East
t  01277 812 976  
f  01277 814 568 
e  londoneast.depot@afi-uplift.co.uk

8. London South
t  01732 781 034  
f  01732 887 425 
e  londonsouth.depot@afi-uplift.co.uk

9. London West
t  01753 783 744  
f  01753 650 808 
e  londonwest.depot@afi-uplift.co.uk

10. Manchester
t  0161 707 7895  
f  0161 707 7896 
e  manchester.depot@afi-uplift.co.uk

11. Midlands Training Centre
t  08707 871 511  
e  info@afi-training.co.uk

12. Milton Keynes
t  01908 670 237  
f  01908 669 408 
e  miltonkeynes.depot@afi-uplift.co.uk

13. North East
t  0191 419 0757  
f  0191 416 5513 
e  northeast.depot@afi-uplift.co.uk

14. Peterborough
t  01733 206 638  
f  01733 205 791 
e  peterborough.depot@afi-uplift.co.uk

15. Preston
t  01772 709 731  
f  01772 759 488 
e  preston.depot@afi-uplift.co.uk

16. Scotland
t  01698 844 655  
f  01698 748 036 
e  scotland.depot@afi-uplift.co.uk

17. Southampton
t  08701 126 833  
f  08701 126 844 
e  southampton.depot@afi-uplift.co.uk

18. Swansea
t  01792 312 140 
f  01792 793 994 
e  swansea.depot@aj-rentals.co.uk

19. Swindon
t 01793 766 744
f 01793 763 503
e swindon.depot@afi-uplift.co.uk

20. Wakefield
t  01924 224 380 
f  01924 891 032 
e  wakefield.depot@afi-uplift.co.uk

21. Wakefield 
Office & Training Centre
t  08707 871 513 
f  01924 347 563 
e  info@afi-uplift.co.uk

22. Castle Donington 
Office & Training Centre
t  01332 855 350
f  01332 696 932
e  marketing@afi-uplift.co.uk


